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Purpose of voices
Our people in Stellenbosch
are suffering terribly under
the lockdown. In order to
support them we need to hear
and respect their stories
about death, suffering,
survival and overcoming.

A record of stories
This bulletin will publish
stories from various parts of
Stellenbosch, to achieve its
purpose. Stellenbosch
Community Voices will
endeavour to publish this
bulletin every two weeks

More about
Stellenbosch
Community Voices
This Bulletin is accessible to
record suffering, survival and
overcoming stories from all
over Stellenbosch. If you
would like to know more
about us and contribute,
please contact one of our
community leaders:
Sherileen Phillips:
076-378-4522
Niklaas Willemse:
072-872-4573
Paul Roviss Khambule:
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Stellenbosch Community Voices is an initiative by Thumakele
Gosa, Paul Hendler, Derrick Hendrickse, Mike Hyland, Paul
Roviss Khambule, Elizabeth Kotze, Wim Lindeque, Luthando
Mxesibe, Sherileen Phillips, Jan Theron and Niklaas Willemse
We publish the stories as we have heard them (verbatim) with
only small changes for spelling and grammar where this is
necessary to clarify meaning. We put these stories in
quotation marks and also name the source of the story - this
is usually one of the 11 participants in Stellenbosch
Community Voices. Some times we summarise stories we have
heard but for which we haven’t received verbatim text.

Voices from Idas Valley and Cloetesville
On 9 April Sherileen reported from Idas Valley that “we have
a situation about a family that been evicted from the house
and the council said there nothing that they can do about
it..there is two small children who is sleeping outside next to a
river..we are gather all our help to build a shack for these
people if there a possible that you might be able to assist
please let me know.we are trying to build the shack before the
weekend due to rain weather ..”
1

Crisis and Overcoming

With money raised Sherileen
and her colleagues bought food
and assisted the family
concerned.
Later in April Derrick observed
that “The reality is that
Stellenbosch Unite don't reach
all. I am of the view that we
must advocate those with the
means to assist in any way they
can, to provide relief to those
nearest to them. We must look
at ways as to how people can
assist those in the areas they
stay. It's not just about providing
food parcels. Some don't even
have money to provide
electricity to make the food. If
we can start something such as
Adopt a Family, or a Street. All
this is to be done within law and
observing physical distances.
Kids need to be educated too as
they are roaming the Cloetesville
area (and other areas), knocking
on doors for food.”
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in Idas Valley. In the current situation of covid 19 the
pensioners are feeling due to what Allan Winde said that
those who receive a SASSA grant will not have access to any
food parcels, which I feel is so unfair due to the fact that
most pensioners still manage to raise their grandchildren in
most of households. I have also noted that there are
overcrowded houses, so how can they keep social distance??
People who are homeless and still sleeping outside during the
covid 19 crises they can easily get infected...and some people
are worried and ask me as leader what are we supposed to eat
for next two weeks of lockdown if there is no income and
they don't even have money for electricity or the necessary
sanitation or water resources ... children are dwelling on the
streets ‘cause they don’t have the needed resources to use
their phones or computers to do their assessments: now my
question is how do we keep them in home to due to covid 19?”
Backyard dwellers in Idas Valley often live under very
precarious, unhealthy conditions. Various studies (like Stats
SA, the Bureau for Economic Research and a 2019 Municipal
survey) indicate anywhere between 13 and 34 per cent of units
in Idas Valley are informal structures. Below is a collage of the
interiors of several Idas Valley backyard wendy houses.

Sherileen responded to the
above. “I totally agreed with that
one (above proposal). Today I
was sitting with the same
thought that what is the use of
food parcels if you don’t have
electricity or sanitation or water
resources, because these are the
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Wim informs that “the Catholic Church also
runs two soup kitchens for children six days a
week in Cloetesville despite challenges during
the lockdown.”
Niklaas informed us about the following
regarding the situation in Cloetesville. “The
(Stellenbosch Backyard Dwellers) Forum
(SBYDF) works amongst the poor backyard
dwellers which is amongst the poorest. We are
grateful for NGO's who assist our
communities and appreciate their work &
dedication and for those who open their hands
to give but it is not enough to satisfy the needs
of our backyard dwellers where our
community and their children face so many
challenges during the lockdown period. It
seems to us as a Forum that some of our
backyard dwellers miss out on distribution
food parcels as a whole, because the food
parcels stop at the landlords doorstep and are
not passed on to the backyard dwellers
community. We see the need of our backyard
dwellers community and identified it.
We as the Stellenbosch Backyard Dwellers
Forum, hereby requesting assistance for any
kind of contributions to help our vulnerable
community in the backyard of landlords during
the Covid-19 period as we run the Forum
without funds and revenue. We as the Forum
usually do fundraising functions but due to the
lockdown regulations we have dried up funds
to provide in our communities.
Any assistance whatsoever, ( food parcels,
fruit & veggies , donation, funds etc etc.) will
be appreciated and we are willing to work with
any sponsor to promote the social and social
development well-being of our backyard
dwellers communities.
We as the SBYDF would like to take up the
opportunity to thank you in advance and
believe that your assistance will be a valuable
asset to our backyard dwellers communities.

Crisis and Overcoming

21 April 2020

Voices from Khayamnandi:
Thumakele reports that Khayamnandi
Covid19 Ad-hoc Committee has already met
and spoken to Stellenbosch Unite's Johan
Oliver and they have undertaken to assist with
600 food parcels which is a good step and it's a
promise received with great gratitude. The big
challenge is that the need is extremely greater
than what is going to be made available.

“Based on our captured lists and still being
captured lists of families in need we estimate
over 6 000 currently. However the reality that
we all know in Khayamnandi and beyond is
that not everybody in that estimated number
is equally in dire need as others. There are
families who are really desperate and need
urgent assistance, and those are people we are
agreed to prioritize. Above all not everyone
who deserves to be assisted will be assisted
because of limited resources.”
Paul Khambule say that While there is
assistance to the Khayamnandi community,
the communication is problematic. So there
are food parcels to be delivered by the
municipality but the broader community
doesn’t know when this will take place nor
3
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how it will be provided. The general problem
with food and other support is that it is a topdown process. Generally the community are
not being consulted. But the authorities and
others providing assistance need to hear the
voices of the community. “And I think that this
to make the relief eﬀorts more eﬀective, so
that real needs are met and people on the
ground are also clearer that their needs are
being taken notice of. There are also
communities who are being completely left
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If they were part of these networks they would
not have to walk their road alone, and getting
support to them would be done more
eﬀectively and eﬃciently.”
Possibly this problem is also underlying Jan’s
comment that “someone I am in contact with
in Khayamnandi says there have been no food
parcels delivered there. Does anyone in the
group know what is going on there? This is
someone in need.” from Paul Khambule,
Derrick and Wim we learnt that food has been
delivered through few individuals; the lists are
very limited. Other NGOs who normal give
food, have doubled their numbers. It was true,
some have not received anything. Street
committees had been collecting details on the
first week of the Lockdown, but they have not
come back. The Catholic Church bought food
parcels for 25 families from Enkanini and
Kayamandi the day before Jan’s message, and
then for 10 more families. No one knew of any
food parcels distributed.

Voices from Enkanini Informal
Se7lement:
out of the support networks, like those in
Klapmuts and Raithby.
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Enkanini informal settlement lies to the south
of Khayamnandi, and borders both
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Khayamnandi and the nature reserve on the
slopes of the Papegaaiberg
Paul Hendler was involved with an NGO
(Vuya Endaweni) that ran an environmental
education centre (EEC) in Enkanini in the last
number of years. The Catholic Church has
taken the Enkanini EEC on as a project and
Paul and Leanne Seeliger (who had been
intimately involved in the setting up and
running of the EEC) sit on the project’s board
of trustees. There are also local people from
Enkanini on this board of trustees. The EEC is
housed in a wendy house structure pictured
below.
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Money was raised to purchase these items for
these families.
Further donations would be gratefully
accepted on by the Catholic Church at the
following bank account. The bank account is
Stellenbosch Catholic Church current
account number 1071300636 at Nedbank
Stellenbosch. Donations must please be
marked "Enkanini".
In addition volunteers are knitting jerseys for
the little children in these families and there is
also support for producing 20 face masks for
these children to enable them to attend school
when the lockdown is lifted.

Voices from Jamestown:
Despite outside appearances Jamestown has
about 10 to 15 per cent of its residents renting
backyard structures, mainly wendy houses.

The EEC provides a source of education for
young people living in Enkanini and also is a
centre from which to support individual
households nearby under lockdown conditions
– unemployment is relatively high in Enkanini
and the employed are in low waged
employment. This means that many simply
cannot aﬀord the costs of procuring food. To
achieve this Wim and Leanne Seeliger thought
that a family in Stellenbosch could adopt a
family in Enkanini and contribute funds for
their food. Their local Enkanini partner
identified four families in need and listed 10
essential items to be purchased for them.
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Starting in the 1990s the informal settlement
of Kreefgat was established on land owned by
Blaauwklippen Farm, on the boundary of Le
Clemence retirement village. The people who
settled here were farmworkers evicted from
farm housing. A fire at Kreefgat destroyed
about 30 structures on 2012, forcing these
families to relocate to Mountain View, a socalled transitional relocation area (TRA), but
5
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in reality an emergency camp with basic
services. A picture of Mountain View TRA
appears below.
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but also from a high prevalence of HIV, TB,
diabetes and other health concerns.
Average people per household: 6 ·
Average household: 3 adults and 3 children
Average of one person per household
employed
6 out of 10 children live with grandparents

Adjoining the TRA there is an informal
settlement that has been growing for many
years. Following the destruction, by court
order, of the Kreefgat informal settlement
during 2017, a few fortunate Kreefgat
inhabitants were given RDP houses in the first
phase of the Jamestown housing project. Most
of the former inhabitants of Kreefgat were
relocated to wooden wendy houses in
Mountain View, with potable water and prepaid electricity and outside ablutions.
This background to Mountain View provides a
context for the support provided to these
inhabitants by a local NGO the Usiko –
Stellenbosch Covid 19 Response Fund. The
following is a summary of information on the
Facebook Page of Usiko.
Usiko Stellenbosch raises funds to provide
vulnerable children of Mountain View with
one nutritious meal and vitamin enriched
drink per day, and the elderly with a bi-weekly
food hamper containing basic food staples.
Communities such as Mountain View suﬀer
from high rates of poverty and unemployment
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Many residents of Mountain View do not
have the money, or the home storage capacity,
to stock up on critical necessities such as food,
medicine or hygienic items during the
lockdown. The children are particularly
vulnerable to hunger as the only regular meal
that many of them receive is either at school
or in an aftercare project. Usiko Stellenbosch
has responded by providing food to more than
100 children by diverting and using its own
resources and through appeals to the local
community. However, those resources will
not last and so we are appealing to a wider
network in order to continue this critical
emergency work through the current
pandemic. By April 13 Usiko had received
significant support in the form of monetary
donations and also through volunteers to
coordinate and distribute much needed food,
to achieve the following:
More than 500 food parcels to Stellenbosch
families
Supported the community of Strand to feed
500 children a day for an entire week
Provided Easter Eggs for children in
Jamestown and Cloetesville to celebrate
Easter
Started a community farm project to start
growing food to sustain its feeding
scheme and help nourish communities now
and in the future;
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Joined forces with #StellenboschUnite and
other local organizations to amplify its impact

Voices regarding reloca<on of
homeless to Klapmuts :
Derrick reported that “following some posts on
social media re the homeless people being
housed in two man tents on the Klapmuts

with Mayor and Municipal Manager and
Councillors directly. We maintained our social
distance during this process for all our
protection”

Voices regarding Stellenbosch
municipal area as a whole:
sports fields, myself (Councillor Hendrickse)
and Councillor Lusinda decided to go and check
for ourselves first hand what the situation is
there. Here are the facts. Approximately 80
people are accommodated there. They get two
basic meals a day. Breakfast and soup for supper.
They did not have access to sanitary facilities
for the days they were there. For this reason
myself and Councillor Horsband went to
Klapmuts Checkers and with the donations
from the regional and store manager, as well as
from family friends and community members,
managed to hand over to municipality staﬀ on
site, soap, tooth paste and a toothbrush for each
of the homeless people.
Thanks for all those that assisted. We even got
some food stuﬀ delivered which some of the
homeless people cooked themselves as there is a
kitchen on site. Much still need to be done to
plan this matter properly but I shall address it
Crisis and Overcoming

Paul Khambule has reflected that it’s a great
thing for the Stellenbosch community to have
a meaningful dialogue on many matters that
aﬀects us during this pandemic we find the
world in.
“The following areas are raised as reflection
points, through which to build cases:
1) Households - Stellenbosch is made of small
communities, set apart from each other.
Which makes things very diﬃcult to coordinate things with one voice. Worse, when
implementing a program or campaign, each
community has diﬀerent challenges, which
makes it impossible to do size one fit all
campaigns.
When we look at households, we need to learn
what each household consist of. In this case,
when assistance, like food parcel, what does
that means.
7
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2) Education - most of the kids are sitting at
home. And each household has diﬀerent
challenges. How are the kids being assisted on
the education front?.
The Department of Primary Education has
announced a phase out plan to get kids back to
school. What does this mean to our
communities; If we look at the schools in
Stellenbosch we get lots of kids coming from
diﬀerent communities. What risk will this
have to our communities?
3) Health Care System - How ready are we in
Stellenbosch, should things turn worse. Where
do we get such information?
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most people in the communities work in their
own businesses, which is hand to mouth. This
means these businesses don’t exist now, and it
will be almost impossible for some to get back
to life. What support is there for them?
Remember some are not registered. But they
are connected informally to some sort of
network.

Below is Stats SA’s 2015 survey of household
income in Stellenbosh. The brackets indicate
housing market segment aﬀordability.

Stellenbosch provincial hospital.

Stellenbosch Police Station Commander
Colonel Muller told Paul Hendler that the
police participate in a forum that is
administered from the Stellenbosch hospital
and that Stellenbosch Community Voices
should communicate with the police through
that forum. Derrick also participates in that
forum and can carry that communication.
4) Business and Economy - Stellenbosch is hub
of business, with more than 10 head oﬃces of
big international corporates. At the same times
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6) Crime - We have learnt from other parts of
the country that crime has declined during this
lockdown. What can we learn from the
lockdown, that we can take with forward?
7) Future Plans - The impact of the pandemic
will last with us for a very long time. What
plans are in place to take the community
together forward?
8) Extension of the Lockdown - Is 30 April,
the right time to uplift the Lockdown?
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There are many important discussion points
we can have a look at. And we can consult
experts when looking at that particular area.
We have a university and other private
institutions within our reach to inform what
we are doing. But we need to make the
information easily digestible by the person in
the street; this means we will need diﬀerent
platforms to communicate the information for
the targeted audience.”

“Good day Alderman. I refer you to my email
address to the Municipal Manager, dated 14
April. I request her the following information
and still awaiting feedback.

Wim informed recently that after a slow start
the Catholic Church “ had received a few
notices about food parcels, so it seems that
there is finally movement on this front from
government sources (after violent protest and
looting).

What is the financial contribution of the
Municipality specifically in the provision of
food/parcel’s?

What is the Municipal Role and or
responsibility in term's of food security to the
poor and vulnerable during this crisis?
What is the process for people who have
need's to access these basic commodities?

I just remind you that my responsibility in
terms of my oversight function, guaranteed by
the Constitution is still valid and I need to
give answers to people who approach me on a
daily basis.
I also need to inform you, that there is a
directive that SASSA beneficiaries doesn't
qualify for interim relief for the provision of
food parcels. I think this is totally misguided
and short sighted, because most of them are
catering for their children and grand children
who are at home.
As a result the lifespan of their monthly food
is much shorter and this also creates challenges
for them.

They are making up food parcels on a small
scale for those who come to the church
premises to ask for help (starting recently with
four or five requests per day, it is a growing
number every day).”
The following mail was sent to the Executive
Mayor and Municipal Manager by
Stellenbosch Councillor Franklin Adams,
asking for clarification on a series of critical
questions about the municipality’s role and
function in ensuring food security.
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P.S. I am also concerned about the farm
workers, because I don't think there is
suﬃcient support to them.
I trust that you will advice me urgently on
these matter's.
Regards.
Clr. Franklin Adams
A luta continua!!“
Onderpapegaaiberg Ward Councillor and
MAYCO member, Johannie Serdyn explained
to Paul Hendler that the municipality works
9
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through Stellenbosch Unite. Stellenbosch
Unite is a collaborative aid action between the
Stellenbosch Municipality, Stellenbosch Civic
Advocacy Network (SCAN) (representing the
non-profit sector), the University of
Stellenbosch, the Greater Stellenbosch
Development Trust (administrators) and Visit
Stellenbosch (civil society). Stellenbosch
Unite’s immediate objective is to provide
weekly food packages. Thereafter they will
look at other forms of aid. Further information
is available on their website, where donations
from the public can also be made.

Relevant Voices from outside
Stellenbosch:
Recently Equal Educa.on, Equal Educa.on Law
Centre, Children’s Ins.tute, Sec.on 27, and the
Centre for Child Law3 addressed a polite but
cri.cal leAer to Basic Educa.on Minister Angie
Motshekga, demanding that food feeding
schemes can and
must con.nue
during the
lockdown period,
and also that her
department
needs to show
clearly what
funds they are
contribu.ng as
an extra eﬀort in
this regard. Read
this leAer
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Voices regarding Langrug
informal settlement:
Derrick sent this text message regarding hunger,
referring to an article in Eikestadnuus (see
overleaf) about hunger in Langrug informal
settlement (outside Franschhoek). “This article
in today's Eikestad newspaper can be related to
any informal settlement or sub economic area
anywhere in Stellenbosch. As such I ask that we
look at addressing the issue of food security
which eﬀect the lives of people on a daily basis.
And I ask that those of us that know the
challenges people face accessing food please
guide how we can share our experience of it in
the areas where we stay.
Here is my input. Most NGOs like the soup
kitchen in Langrug, which has been providing
food long before covid19, are struggling as their
donations have dried up due to Lockdown, and
those that supported them in the past must now
support themselves.
On this issue, a point regarding Stellenbosch
Unite, which Niklaas shared, I struggle to get
information from them as to what they have
done to date, i. e. how many food parcels and to
which areas they have delivered. Surely there
must be transparency on what they do especially
seeing they call for public donations and work
with the municipality.” Derrick later shared the
following progress report from Stellenbosch
Unite. Volunteer hours: 1 119; Food
collected and distributed: 33 242 kgs; Food
parcels distributed weekly: 3 551.
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